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V/v hudng dan kich hoat tai khoan
dinh danh va xéc thuc dién tir trén

tmg dung VNelD
CUC THI HANH AN BAN sy Kinh gui:
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iy TS —— - Céc s0, ban, nganh tinh; ,
E N I\,ca y: 024 [ / ! - UBND céc huyén, thi x&, thanh pho.
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i Litu 04 sg 54, CanciQuyét dinh s6 34/QD-TTg ngay 08/11/2021 ciia Thii twéng Chinh phu

quy dinh vé dinh danh va xdc thuc dién tir trén nén tang Co s¢ di liéu qudc gia vé
dén cu, Co s¢ dit liéu can cude cong dan va Co so dif lidu vé xuat nhip canh, Bo
Cong an da xdy dung hé thdng dinh danh va x4c thuc dién tt, hoan thién u ung dung
VNelD.

Theo d6, tmg dung VNeID gin v&i st dung tai khoan dinh danh va xac thuc
dién tir di dugc dua 1én 02 kho Umg dung AppStore va CHPlay dé cong dan tai, cai
dat va sir dung. Pé ning cao nhén thic cua nguorl dén, ciing nhu & cac S&, ban,
nganh UBND cac huyen thi x4, thanh phd nam rd vé& vai trod, gié tri, tién ich cta
Gng dung VNelD va str dung Ung dung VNeID dugc thuan l¢i, hi¢u qua, Céng an
tinh Long An trao doi thuc hién nhu sau:

I. Ddi twong thwe hién

- Cong dan d& co hd so dang ky tai khoan dinh danh va xac thuc dién ti, dang
chd phé duyét, cép tai khoan;

- Cong dan lam thu tuc cap tai khoan dinh danh va xdc thuc dién tir gin voi
cép dbi, cap méi, cp lai Cin cudc cong dan gén chip;

- Cong dén lam thu tuc cAp tai khoan dinh danh va xéac thuc dién tir khi d4 c6
thé Cén cudce cong dan gén chip.

II. Hwéng din kich hoat tai khoan dinh danh va xic thwe dién tir trén
irng dung VNelD

- Buoc 1: Tai vng dung

+ Dbi v6i thiét bi st dung hé diéu hanh Android: Trén thlet bi di dong, céng
ddn mé Umg dung CHPlay — Tai thanh cong cu tim kiém — Tim tr khoa

"VNeID" — Sau khi App can tai hién thi — Chon "Cai dat" dé tai tng dung
VNelID vé may.

+ D4i véi thiét bi st dung hé didu hanh IOS: Trén thiét bi di dong, cong dan
mé ung dung AppStore — Tai muc tim kiém — Tim tir khéa "VNelID" — Sau khi
App can tai hién thi — Chon "Nhan" dé tai tng dung VNeID v& méy.

- Bucc 2: Mo wng dung



Sau khi tai xong, cong dén 4n vao ung dung VNelD trén man hinh chinh hoac
chon "M4&" trén AppStore/CHPlay dé bat dau sir dung.

- Buce 3: Pang ky tai khoan vng dung VNelD

Tai man hinh déng ky, cong dén dién s dinh danh cd nhén va s6 dién thoai
clia minh dé dang ky — Sau khi nhap thong tin hop 1é 4n "Pang ky" thi hién thi
giao dién quét ma QR code thé CCCD, coéng dén dwa mad QR trén thé CCCD gan

h1p vao khung hinh — Truong hop quet QR code hop 1& hé théng tu dong dién
cac thong tin trong QR code thé chip vao form déng ky tai khoan (Tmong hop
"Khéng quét dwoc OR code?" hé thing chuyen sang giao dién Nhap théng tin
dang ky tai khoan. Cong dan nhap théng tin con tréng) — Sau khi an nat "Dang
ky", hé thong s& guri yéu ciu xic thuc thong tin sang Co s& dit liéu qudc gia vé dan
cu — Truong horp "Pat" thi hé théng gti SMS va thyc hién xac thuc (Truong hop
"Khong dat" sé hién thi théng bdo dé nghi cong ddn diéu chinh lai thong tin) —
Xéac thuc OTP, cong dan nhap ma& OTP duoc gui ve dién thoai de t1en hanh xéac
thuc — Sau khi x4c thuc thanh cong, cong dén thiét 14p mat khiu dé& hoan thanh
viéc dang ky.

- Buorc 4: Pang nhdp tai khoan ving dung VNelD

Tai man hinh dang nhép, cong dén nhép s6 dinh danh c4 nhan va mét khau
vira dang ky dé ding nhép tai khoan tng dung VNelD.

- Budce 5: Dang ky tai khoan mirc 1

Sau khi ddng nhép, lya chon "Ding ky tai khoan muc 1" — Tai man hinh
hudng dan dang ky tai khoan muc 1, chon "Bét dau" — Chon: "Tbi da hidu" dé bat
dau thuc hién dang ky tai khodn mirc 1 — Thyc hién quét NFC trén thé CCCD gan
chip (doz voi thiét bi khéng hé tro NFC thi s€ thuc hién quét md QR code trén thé
CCCD géin chip) — Sau khi quet xong NFC (hoic QR code), hién thi théng tin ctia
cong dan, chon "Tiép tuc" dé t1ep tuc thuc hién chup anh chan dung — Sau khi
xem xong video luya chon "Bé qua’ ' @& tién hanh chup anh chén dung va thuc hién
chup anh chén dung theo huong dan — Ngudi dén kiém tra lai thong tin, nhap dia
chi email (khong bat budc) va chon "Xéc nhan thong tin déng ky" dé hoan tat ding
ky tai khodan muc 1.

- Buée 6: Kich hoat tai khodn

Sau khi cong dan ding ky tai khoan muc 1 xong, doi SMS théng bdo kich
hoat tir hé thong VNelD. Sau d6, chon "Kich hoat tai khoan dinh danh dién ti" trén
man hinh gidi thiéu u’ng dung VNelID hodc chon "Kich hoat" tai man hinh déng
nhdp — NSD nhép s6 dinh danh cé nhén va so dién thoai va &n "Guri yéu cau" thi
hé thong s& kidm tra mtc d6 tai khoan — Néu 1a tai khoan ung dung VNelD sé&
hién thi thong béo "tai khoan cua ban chua dugc dinh danh dién tu". Néu 1 tai
khodn murc 1/mirc 2 da dugce kich hoat s& hién thi théng bao "Tai khodn cila ban da
thuc hién kich hoat”, Néu 12 tai khoan mutc 1/mitc 2 chua kich hoat thi & kidm tra
thiét bj dang dung dé kich hoat.

- Buée 7: Kiém tra thiét bi dang dimg dé kich hoat

Thlet bi dang dung d& kich hoat khéng dugc gin voi tai khoan muie 1/mire 2
ndo s& hién thi thong bdo kich hoat tai khoan. Hogc thiét bi dang dung dé kich hoat
dang duogc kich hoat dé str dung véi mét tai khoan mirc 1/mirc 2 khac s& hién thi



thong bao kich hoat tai khoan trén thiét bj khéc — Nhap mé kich hoat hé thdng gui
vé SMS, cdng dan nhap ding md OTP dugc gm vé s0 dién thoai dang ky — Thiét
lap mat khdu (Budc nay chi ap dung cho cac truong hop cong dén chua cé tai
khoan truge khi dugc phé duyet) — Thiét lap passcode cong dan thlet lép
passcode gdém 06 chit s dé st dung cho céc tién ich trong Umg dung — Thiét 1ap
cdu hdi bdo mét: cong dan thiét 1ap 02 cau hoi va tra 161 bat ky trong list cAu hdi
bao mat d& thuc hién bao mat tai khoan.

III. Huéng dan sit dung trng dung VNeID

Sau khi kich hoat tai khodn dinh danh dién tir mtrc 1/mic 2 thanh cdéng, cong
dan c6 thé ding nhap va st dung cac chirc nang, tién ich trén Gng dung VNeID
nhu:

1. Giai quyét dich vu cong truc tuyen thong bao luu tra, dang ky thuong tra,
tam trt, khai béo tam véng... s& tu dién thong tin vao céc b1eu mau (form) dang
ky ma khong phai khai bdo, dién théng tin nhiéu 1an giip tiét kidm duoc nhiéu
thoi gian, chi phi cho cac loai biéu méu ké khai, giam nhiéu khau thi tuc cén giai
quyét

2. Cac tinh nang ndi bat: Vi glay to, théng béao luu tru, t6 gidc t6i pham...
gitp cdng dan c6 thé thay thé CCCD gén ch1p va céc loai gidy to da ding ky tich
hop hién thi trén Gng dung VNeID nhu: gidy phép lai xe, déng ky xe, bdo hiém y
té... Nhu vay, khi ngudi dan giao dich hanh chinh s& giam ti da céc gidy to phai
mang theo, thuc hién cac giao dich ta1 chinh 1"1"L‘.’ thanh todn héa don dién, nudc,
déng bao hiém x4 hoi, bao hiém y té, chuyén tién...(Tai liéu hudéng dan sir dung
Ung dung VNelD tai dia chi: http: //ta1 liéu.dancuquocgia.bca, thu muc chira tai
liéu: HDSD _CCCD_VNEID/Tai_lieu_dddt/HDSD VNelD.PDF).

Rat mong cac SO, ban, nganh tinh, UBND c4c huyén, thi x4, thanh phé quan
tdm trién khai, huéng dan can bd cong chure, vién chirc, nguoi lao dong thuc
hién by

Noi nhin:

- C06 (TTDLDC) - BCA;

- b/e Giédm ddc Cong an tinh;

- B/c Trdn Vin Ha - PGP Cong an tinh;

- Nhu trén,

-PVOL, PCOG;

- Luu: PVO1 (TMTH), PC06 (D6i 1). H60b.

‘Pai ta Tran Vin Ha






